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OVERVIEW:

The Telangana State Election Commission has launched an online module for
citizens to report Model Code of Conduct (MCC) violations and to register complaints
on election related grievances during the election period. The module is called
‘Grievance Module”.

This Grievance Module is developed to denote citizens who can play a
proactive and responsible role in conduct of free and fair elections

User Manual :
1. Grievance Module - Login:

The Grievance module can be accessed by logging on to Te-Poll Login option
in the web portal of Telangana State Election Commission at
www.tsec.gov.in/home.do. This Web portal portrays various Menu options such as
Electoral Rolls Management System Module, Polling Personnel Randomization System
Module, Election Process Management System Module, Grievance Module and EVM
Management System Module.

A click on the Grievance Module, will take one to the following screen as
shown in Fig.1 where it seeks details of Username and password for all types of users
like Admins, the authorized officials and other stakeholders involved in conduct of
elections i.e, District Collector , CEO, DPO, MPDO etc. & also Citizens
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2. Citizen Registration:
> Before registration, the citizen can be validated with his Mobile number

through OTP.
> After successful submission of OTP, the screen directly takes the citizen to set

password as shown in Fig.2

GRIEVANCE MODULE
TELANGANA STATE ELECTION COMMISSION g
ie_Poll

Mobia No.* LI

Name *

EPIC No (if any) Email D {# any)

Stote * - nstrct”
Stota elongano Distri

Possword * Cenfirm Possword *

Note

Fig.2

» Citizen Should fill in all the required mandatory details and set a password as
shown in the Fig.2. The Password should be set with predefined password

parameters.
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3. Citizen login: Once the citizen successfully registers himself, he shall login with
his Registered mobile No. & password as shown in Fig.3

23 BeeBo3q G e GrIevaTTE o oo W 9 ) ROWE - LT S F

. GRIEVANCE MODULE

QuICK Ly

> After successful login, the following screen (Fig.4) will be displayed duly
indicating the earlier complaints filed by the citizen if any.

Horme  Comploint~  Account Detolis «  Logout

Walcome ;3 rsanaasgur s s

Show 0 v entries Search
! GRI20240000 5 XXX distriouting Sarees 1o voters 31/05/2024 04:4503 PM Datrict Colector Adliobad Panding

Showing | to | of | entries oy n at

Fig.4
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4. Register New Grievance

> Citizen can also register a new complaint by selecting ‘Register Complaint’
as shown in Fig.5.

Acoount Detois Logout

NO cato avodabie in tobin

Fig.5
» Immediate after selecting “Register complaint”, the screen takes one to upload
the grievance details as shown in Fig.6
» Citizens should fill in the details of Election type i.e. GP Elections, MPTC/ZPTC
or Urban elections and incident locality details etc. to file Complaint.

Blaction Type * -~ Salect flection Type — - District * - Sedact Districe

Mandal * - Salect Mandat — N MPTC * - Setact MPTC —

Subject * cal &1 et Porticuiar * b Pe "
Salect Subie v Select Partcuar

Descrption * Uplood Case File * Ghoose Elle | No tie chosan

O ong B mpd o, ol and mov INes with

#emalning Charactars | 5000

Fig.6

» For user friendly and to make more convenience, the Commission pre listed
type of Grievances under ‘Subject’ menu.

» The citizen can go through the list by scrolling and can enter the subject as
shown in Fig.7
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Distrct *

Bection Type * ctions v Adiloboc v

Manao

Gram Panchayot * GP Ward

Subject Porticulor *

act Particular v

Description * Uplood Case Fés *

Choosa fila Mo file choser

Fig.7

> Once the subject is entered, particular of the subject will be enabled, where
one can have list of grievances that he intended to complaint. Below are the
examples shown in Fig.8 & 9.

Haction Type

Monda

fab
Grom Ponchayat 2P Ward
Subect e " Particulcs
Description Upkaod Cose File
P oo,
WAL
Remaring Charactars - 5000 ther
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Hection Type * &P Hections v st Adiabad v

Manaal *

Adiabad
Gram Penchayat * Afiko GPWord Selact GP Wo J
Subject * Nomination Particulor * v
Description * Uplood Case File * -

ong..ooL A aring the Noming

Theeatening to withdrawal/Causing Forceful Withdrawal

Remaining Chorocters - 5000

Fig.9
» The citizen can upload any document in regard to grievance as shown in fig.10
in any format but the size is restricted ranging between 5KB to 5MB

Bection Typs %P Hoctions v Dstrct’

i v
Menddo SR v

Gram Panchoyot * Mkt v P\ L€ X
Subyect ! Nexy " Porticulor king Ur v
Dascription * Uplood Cose File *

Choosa file | ho fle chosar

Remoring Chorcciers - 5000

& Submit

Fig.10

5. Tracking of the Grievance
» Once the citizens successfully submit his grievance/complaint, the grievance
Id will be created.
> He will also receive SMS to the registered mobile number.
» The citizen can track his grievance by logging in with his registered mobile
number, password and can track his complaint status by selecting grievance
ID as shown in Fig.11& Fig.12
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Complon mm:‘\
Shaw 0« erenas Sworch

1 GHRO2L00000! Sl XX distributing Soroos to yobers 300/ 2024 D4:3003 PM District Collectar Adicbod PFencing

Showing | to 1 of | antrios Freaoun . Nost
Fig.11

Grievonceid* -- Select Grievonce Id -- v @ Get Data

-- Select Grievance I --

| GRI2026000018 |

Fig.12
» The citizen can view the status of his complaint as shown in Fig.13.

Grisvances

Show |10 v|entries Search;

| GRI20240000537  Government vehicte is being used by the condidats 10/05/2024 010054 PM District Cofiector Adilobod  Pending
2 GRI20240000%  nome is deleted from electoral roll 06/06/2024 033256 PM  District Collector Adilobod  Disposad
Showing | to 2 of 2 entries Previous ' Next

Fig.13
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